MpunoxeHue Ne 1 k NMonutuke KOHpUAEHUNANBLHOCTH

Llenn o6paboTku MM

Kateropum un  nepeyeHb
obpabartbiBaembix M4

MpaBoBbIe OCHOBaHus

obpabotkn N4

Cnocobbl 06paboTkm U
aenctBusa c NA

Cpoku obpaboTku
(B T.4. xpaHeHus) NAQ

1.1.1. CoBepLUEHCTBOBaHME U
pa3Butne OnepaTtopom
COOCTBEHHOM AeATeNnbLHOCTH, a
WMEHHO:

¢ Peanuaauus, aHanua, ynpasneHue
3(pPEKTUBHOCTLIO,
COBEpPLUEHCTBOBAHNE U pa3BuTHE B
OTHOLLUEHMMU:

- 6e30nacHOro 1 NPOAYKTUBHOMO
B3aUMOJENCTBUS C
nonb3oBaTensaMu/NoceTUTeNsiMmn
Canra, B T.4. NPOTUBOAENCTBME
HE3aKOHHbIM MK
HEeCaHKLUMOHUPOBaHHbLIM OENCTBUSAM,
MOLLUEHHMYeCTBY, obecneveHme
NMHopmMaLMoHHON Ge3onacHoCTY;

- NepcoHanusaumm
Nofb30BaTENbLCKOro OnbiTa NyTéM
NnpefocTaBrNeHNs CEPBUCOB,
YHKUNIA, BO3MOXHOCTEWN,
npeanoXeHUn n pekoMmeHgauun,
afanTMpoBaHHbIX Mo
nonb3oBaTenbCckne NoTpebHOCTH,
WHTEpEeCHI, NPEANOYTEHNS U
oXuaaHus;

- npegocTasneHns aeKTMBHON
NOAAEPXKKM NPU BO3HUKHOBEHWU Y
norb3oBaTtenen pasnmyHbIX npobnem
U1 cuTyaumn

o [lpeanoXxeHne 1 NpPoaBUXKEHME
cobcTBeHHOM npoaykummn n 6peHaa
Ha pblHKE MyTEM OCYLLECTBIEHNS
MapKETUHIOBbLIX KOMMYHUKaLUWUIA, B
TOM YuCre NyTeM HanpaeneHus
nepcoHanbHbIX NPeaSIoXKEHUA 1
peKamMHbIX COOOLLEHMI, a TakKe
nyTem AeMOHCTpaumm (B T.4. B CETU
VIHTepHeT) nepcoHanma3npoBaHHON n
(nnn) HenepcoHanM3MpoBaHHOM
peknambl

o KoMMyHMKauus no
npegocTaBneHHbIM opMam

o chamunus, ums

® KOHTaKTHbIE
(KOMMYHUKaLMOHHbIE)
AaHHble

e CBeIeHNs1 O TPAHCMOPTHOM
cpeacTee

e cBeaeHus 06
WHOPMaLMOHHOM
(KOMMYHUKaLMOHHOM)
B3anMo4encTenm

® METPUKM B3aUMOLENCTBUSA
C OnMcaHveM NPoAYyKUMM U
(Mnn) ¢ NHPOPMALIMOHHBIMK
maTepuanamu

® METPUKM NPMOBpPETEHNS 1
NCNOSb30BaHNS NPOAYKLUN U
(Mnn) nHdOPMaLMOHHBIX
mMaTepuarnos

e CBeZieHus 0
Nnosfb30BaTENbCKOM
yCTpOnCTBE

e cBeaeHus 06
ocobeHHoCTAX BBOAA
AaHHbIX Ha
nornb30BaTeNbCKOM
ycTpowncTee (6e3 coxpaHeHus
BBOAMMbIX NONb30BaTeNeM
AaHHbIX)

e cBeeHus o Beb-Opay3epe
nonb3oBaTens

e CBEEHMSA O MOCELLEHUN U
ucnonb3oBaHun NHTepHeT-
pecypcos (Cavita)

e MeTagaHHbIE O Pa3nUYHbIX
obbekTax (dannax) n nx
COAEPXUMOM

e cornacue cybwekra N[
(152-93: c1.6 u.1 n.1)

e nipaBa ¥ (UNK) 3aKOHHbIE
WHTepecsl
onepartopa/TpeTbux nuy,
(152-93: c1.6 4.1 n.7)

obpabotka N[ BegeTca

C UCMONb30BaHWEM CPEACTB
aBTOMaTU3aLMKn NyTem
COBEpLUEHMS CrneayrLmnx
OEeNCTBUN:

e cOop

e 3annchb

e cucTeMaTusaums

e HaKonneHve

e XpaHeHue

¢ yTO4YHEHNe (0bHOBNEHME,
n3MeHeHune)

 U3BeYeHNE

e ronyyeHne

e 1CMOMb30BaHNe

e nepegaya
(npepoctasnexue, gocTyn)
¢ OroknpoBaHue

e yaaneHue

® YHUUTOXEHNE

® B TeYeHumn 7 (cemm) net c
MOMeHTa npefocTaBneHus
cornacusl Ha pekriamHyo
KOMMYHWKaLWIO;

® B Te4eHUM
B3auUMOAeNCTBUS No
npepocTaBneHHbIM hopMmam
obpaTHown cBA3w;

® B TE@4EHMMN NCMONb30BaHUSA
dyHKUMoHana CanTa.




obpaTHOM cBA3M

1.1.2. BepeHue OCHOBHOM
AeATeNIbHOCTU, 3 UMEHHO:
o ObpaboTka 3anpocos

nonb3oBaTenen Ha nonyyYyeHue ycnyr
OnepaTtopa (Hanpumep, Tpena-uH,
3anncb Ha cepBuc, TecT-apanBe)

o OTBETHI Ha 3anpockl
nonb3oBaTenewn, npegocTaBneHne
WHpopmaLnm no 3aripocy
nonb3oBaTens (Hanpumep,

«MONYYNTE NPEANOXKEHUE)

o hamunus, UmMsi, 0OTYECTBO

® KOHTaKTHbIE
(KOMMYHUKaLMOHHbIE)
AaHHble

e CBEEHMS O TPaHCMNOPTHOM
cpencTtsee

e CBeJleHus 06
WHOPMaLMOHHOM
(KOMMYHUKaLMOHHOM)
B3aMMOOEeNnCTBUK

e METPUKM B3aMMOAENCTBUSA
C onucaHuem npoaykumn u
(1) ¢ nHMOPMALMOHHBIMK
MaTepuanamu

e METPUKM NpUobpeTeHns u
MCMONb30BaHWsA NPOAYKUMN U

(nnn) NHPOPMALIMOHHBIX
maTtepuanoB

e CBeJleHus o mecTe
XWUTenbCTBa n (vnn)

npebbiBaHUA

e CBEOEHNS O [OIMKHOCTU U
TekyLem mMecTe
TPYyL4OYCTpOUCTBA

® 3aKN0YeHNEe, UCTIONHEHNE,
pacTopxeHus gorosopa
(152-93: ¢1.6 4.1 n.5)

e B TeyeHumn 3 (Tpéx) net
nocre npekpaLleHns
KOMMYHMKaLWX, eCriv nHoe
He npegycMOTpeHo
3aKoHoOaTeNnbLCTBOM




MpunoxeHune Ne 2 k NMonutuke KOHMAEHUNANbLHOCTHU

Tun danna cookie

Bnapeneun

Ha3HauyeHune

Cpok aencrBusa

Kak bnokupoBatb

dannbl cookie,
HeoG6xoaumMble Ansa
BbinonHeHuns Cantom
BaXKHEWLUUX (PyHKLUN
M 3apgav

OnepaTop

O1n cannbl cookie abcontoTHO
HeobOXxo4MMbl ANS Hagnexawen
paboTtbl Canta. OHM rapaHTUPYHOT ero
Ge3onacHoOCTb
(ayTeHTUdMKaLMOHHBbIE hannbl
cookie) n npaBubHOE OTOOpaxeHne
KOHTEHTA.

AHgekc MeTpuka
https://yandex.ru/
support/metrica/
index.html

OO0 «AHaeke»
(FOp. agpec: 119021,
r. Mockea, yn. JlbBa
Toncroro, 4.16)

Perxis

OO0 «[MEPKC CO®T»
(OI'PH:
1167746108276, NHH:
7726367643, top.
agpec: 115191, r.
Mockea, BH.Tep.TI.
MyHUUMNanbHLIA OKpyr
[loHCKOW, nep.
[yxosckon, a. 17, cTp.
10, atax 4, nomeu. 5)

daninbl cookie, KoTopble
OnepaTop MCMoNb3yeT C ITON
Lienblo, aBToMaTUYeCKm
yaanstoTcs ¢
NOMb30BaTENbLCKOro YCTPOMUCTBA
Yepes MecsL nocne nocnegHero
nocelieHusa Cawra.

Monb3oBaTenb MOXET paspeLlunTb UNn 3anpeTuTb UX
Mcnonb3oBaHKe B HAaCTpoKikax cBoero bpayaepa.
MockonbKy pacnonoXeHne COOTBETCTBYHOLLMX HACTPOEK
3aBUCUT OT KOHKpEeTHOro bpaysepa, 6onee nogpobHble
CcBeJeHMs MOXXHO HaWTu B cripaeke bpay3aepa.
OTKIIOYEHNE ayTEHTUMKALMOHHBIX hannoB cookie
MOXET NPUBECTUN K HEKOTOPbLIM HeyaobcTBam npu
ncnonb3oBaHun Canta (Hanpumep, Heo6xoaMMOCTb
perynsipHoro npoxoxaeHus MNonb3osatenu npoueaypsbl
ayTeHTMdukauun Ha Cante).

MNonb3oBaTenb MOXET OTKa3aTbCsl OT OTCNEXMUBaHUS
AHpekc MeTpukun Ha

cTpaHuue hitps://yandex.ru/support/metrica/general/opt-
out.html

Monb3oBaTenb MOXET pa3peLumnTb UK 3anpeTuTb UxX
ncrnonb3oBaHMe B HAaCTpoOMkax cBoero bpaysepa.
|_|OCKOJ'Ibe pacnonoxeHne cCooTBEeTCTBYHOLLMX HACTPOEK
3aBUCUT OT KOHKpeTHOro bpaysepa, 6onee nogpobHele
CBeeHMs1 MOXXHO HalTK B crpaBke Opay3aepa.

dannbl cookie,
ynyJwarouwme padboty
Cantam
cukcupyrowme
nonb3oBaTefibCkue
npeano4vyTeHus

OnepaTop

OTn charnbl cookie NO3BONSAIOT HaM
ynyywmnTb padoty CanTa n coenatb
ero ynobHee. Hanpumep, ¢ nx
MOMOLLbIO Mbl MOXXEM OMNpPeaenuTb,
crnocobeH nu Baw 6paysep
BbINONHATE Ha Carite HebonbLume
nporpaMmmsbl (CKpUNThI),
pacLunpsitoLmne ero
OYHKLMOHANbHOCTL, UMW COXPaHUTb
npegnoyTeHus MNMonb3oBaTtens, Takve
Kak pa3mep wpudTa nnm a3bik.

dannbl cookie, koTopble
OnepaTop Ncnonb3yeT ¢ 3Tomn
Lienbto, aBTOMaTUYECKU
yaansoTcs ¢
NONb30BaTENbCKOro YCTPOMCTBA
nocne 3akpblTnsa 6paysepa.

Monb3oBaTenb MOXET pa3peLumnTb UK 3anpeTuTb UxX
ncrnonb3oBaHMe B HAaCTpoOkax cBoero bpaysepa.
Mockonbky pacnonoXeHne COOTBETCTBYHOLLMX HACTPOEK
3aBUCUT OT KOHKpETHOro b6paysepa, 6onee nogpobHeie
CBELEHUSA MOXHO HaWTK B cnpaBke Gpay3epa.

AHaNUTU4YecKue
chpannbl cookie m

AHpekc MeTpuka
https://yandex.ru/supp

OTK dharinbl cookie Ncnonb3yTes
iAns cbopa nHgopmaumm o ToM, Kak

HekoTopble dhainbl cookie,
co3gaBaemble C 3TOM Lenbio,

MNonb3oBaTenb MOXET OTKa3aTbCsl OT OTCNEXMUBAHUS
AHpekc MeTpuku Ha
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TeXHoJiorum

ort/metrica/index.html

OO0 «AHpeke»
(FOp.agpec: 119021,
r. Mockea, yn. JlbBa
Tonctoro, 4.16)

noceTutenu paboTarT C HaLLIMM
cavitoM. OnepaTtop ucnonb3yeT aTu
CBefieHVs Onsi CO34aHnNs OT4YETOB U
ynyJleHuns canta. 3t dannol
cookie cobupaloT aHOHUMHYO

OnepaTop

MHpopmaumio, B TOM Yncrne o
KonnyecTBe noceTuTenemn canta,
pecypcax, C KOTOpPbIX OHM NEpPEL, 1
CTpaHuLaXxX, KOTOPble OHM
NMocMoTpenu.

aBTOMaTUYECKM YAANSATCA C
Nonb30BaTENbCKOro YCTPOMCTBA
nocne 3akpbiTnsa 6paysepa.
[lpyrne MoryT XpaHuTbCa 40

24 MmecsiLleB C MOMEHTa
nocneaHero NoceLleHuns
MNonb3oBatenem Canra.

cTpaHuue hitps://yandex.ru/support/metrica/general/opt-
out.html

Monb3oBaTenb MOXET pas3peLunTb Unm

3anpeTuTb UX UCMOMb30BaHWE B HACTPOMKaxX CBOErO
Gpaysepa. [MockonbKy pacnonoXxeHne COOTBETCTBYIOLLNX
HaCTpOeK 3aBUCUT OT KOHKPeTHOro Bpaysepa, 6onee
noapo6Hble CBEAEHUS MOXHO HalTW B CnpaBke
Opay3epa.

MapkeTUHroBble
chpannbl cookie m
TEXHOJOrnm

AHgekc MeTpuka
https://yandex.ru/

support/metrica/

index.html

000 «AHpeke»
(FOp.agpec: 119021, r.
Mocksa, yn. lbBa

Tonctoro, A.16)

O1n channbl cookie ncnonbyoTcs
innsa céopa nHdopmaumm o ToM, Kak
nocetTuTenu ncnonb3ytoT Haw Canr, 1
NO3BONSAIOT NOKa3blBaTb UM peKnamy,
OTBEYaIOLLYI0 X UHTEpecaMm, Ha
Hawem ¥ Apyrux cantax.

HekoTopble chainbl cookie,
co3aBaeMble C 3TOW Lienblo,
MOryT XpaHuTbca Ao 12 mecsues
C MOMEHTa NoCcreaHero
nocelleHuns MNMonb3oBatenem
Canra.

MNonb3oBaTenb MOXET OTKa3aTbCsl OT OTCMNEXMBAHUS
AHpekc MeTpuku Ha

cTpaHuue hitps://yandex.ru/support/metrica/general/opt-
out.html
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